Chapter 10 Quiz - Collaborating
1. Our conversations are dramatically influenced by the people we associate with.

A.
True
B.
False
2. Our conversations can:
A. 
distract us from what we want.
B. 
help us reach our goals.
C. 
change our habits.
D. 
do all of these.
3. When communicating with someone from another culture, you should never assume that you’ve been understood or that you fully understand that person.
A.
True
B.
False
4. What’s an effective way to lead in a diverse world?
A. 
Don’t allow mistakes.
B. 
Avoid big projects.
C. 
Make lots of requests.
D. 
All of these
5. Which style of communication shows a skillful leader who shows respect for others and seeks out win-win solutions?
A. 
Aggressive.
B. 
Passive.
C. 
Assertive.
D. 
None of the above

6. People respond to conflict in different ways depending on their cultural backgrounds.
A.
True
B.
False
7. When speaking with someone who doesn’t understand English well, it is best to:
A. 
speak slowly and use gestures to accompany your words.
B. 
act casual by using a little slang.

C. 
be very brief.

D. 
speak loudly. 
8. Discrimination takes place when people do not stand up for their rights.

A.
True
B.
False
9. Leadership is an acquired skill.
A.
True
B.
False
10. The focus of a study group is to compare and discuss which of the following?
A. 
Test preparation.
B. 
Research for papers and presentations.
C. 
Reading notes.
D. 
All of these 

11. Ten to twelve students is the ideal size for a study group.

A.
True
B.
False
12. Effective study groups can also help you develop which of the following skills?
A. 
Resolving conflict.
B. 
Giving constructive feedback.
C. 
Collaborating to reach a common goal.
D. 
All of these.
13. Teams are more likely to break down when:
A. 
the group is too big.

B. 
all members have the same learning style.

C. 
criticisms are allowed before an idea is fully expressed.

D. 
All of these occur
14. Meetings that tend to waste time are not likely to

A. 
have a time limit.
B. 
have an agenda.
C. 
be held at a regular time each week, even when there’s no pressing issues.

D. 
end with agreements about desired outcomes or next actions.

15. Strongest emotions consist of:
A. 
physical sensation.
B. 
thoughts.
C. 
action.
D. 
All of the above

16. When you make a decision with emotional intelligence, you self-regulate and show empathy for other people’s emotions.

A.
True
B.
False
17. A person with a high IQ is more likely to be a stronger leader than a person with a high degree of emotional intelligence.

A.
True
B.
False
18. One way to more effectively slow down the communication when dealing with a heated conflict is:
A. 
to yell, “stop.”
B. 
choose to listen or talk, not both at the same time.

C. 
storm out of the room.

D. 
let things escalate until someone gets talked out.
19. Asking for help is a sign of weakness.

A.
True
B.
False
20. To become a more effective leader it is important to understand the ways you naturally influence others.
A.
True
B.
False
